
BOOKING CONFIRMATION RULES

1. A bank card is the most convenient way to pay for the tour. It is safe and convenient.
Booking will not take long, and will also allow you to buy a tour instantly before someone
else has bought it.

2. When paying by card on the site, no commission is charged from the payer!
3. Money is charged from the card only after confirmation of the booking. In case of any

changes or non-confirmation of the tour by the operator, we will instantly refund you the
entire amount paid.

4. For booking, the client pays from 10% to 100% of the tour price, depending on the rules of
the tour operator. The full amount of the tour must be paid 14 days before departure. The
exact terms of payment depend on the chosen tour and are discussed additionally.

5. Failure to pay or incomplete payment of the cost of the tour within the specified timeframe
is considered a refusal from the tourist product at the initiative of the tourist. In this case,
the advance payment is not refundable.

6. Payment is considered complete at the time it is credited to the bank account of the tour
operator in the amount of the cost of the tourist product.

7. Changes of the surname, name and other data of tourists are possible before the tour is
confirmed. If your tour has already been confirmed, changes can only be made upon request
(in this case additional costs may apply).

8. The travel agent and the Tour Operator are not responsible for the actions of the embassies
(consulates) of foreign states, other organizations, including for the refusal of a foreign
embassy (consulate) to issue (delay) entry visas to tourists along the travel route, if at a
foreign embassy (consulate) within a specified term all the necessary documents were
provided.

9. If there are any changes of the tour, we will immediately inform you by e-mail and
telephone. Please be sure to indicate your current contacts for prompt communication, as
well as carefully treat our letters not to miss an important information.

10. You can always clarify all the details with the manager.

Farvater.travel is the best service for the choosing and booking of tours online! We are
always at your service!


